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This document is intended to provide information about resources available to support victims of
domestic violence (and dating violence). This list is not intended to be exhaustive of resources available
at UM or with in the broader community; individuals may always contact the University’s TIX Office for
additional information or referrals.

In case of emergency, individuals should always contact 911.
University Resources

Title IX Office/ Dean of Students Office

The University’s Title IX office (for all community members) and Dean of Student Office (for students) can
assist victims of domestic violence in reviewing options and resources available within and outside of the
university, as well as explaining reporting options and developing plans to address safety concerns within
the University campus.

In addition, individuals may report dating or domestic violence to the University using one of the
following online reporting forms:

For students: https://cm.maxient.com/reportingform.php?UnivofMiami&layout id=5

For faculty and staff:

https://secure.ethicspoint.com/domain/en/report _company.asp?clientid=32533&override=yes&agreem
ent=no

Per University Policy, Family and Medical Leave & Domestic Violence Leave, employees can
receive up to 30 work days of unpaid leave during any 12-month period.

Campus Safety

Campus safety can assist community members in reporting domestic violence to the authorities and
engage with individuals to develop safety planning strategies. In the event of an emergency, call 911. In
non-emergency:

Coral Gables Campus (University of Miami Police Department) 305-284-6666

Marine Campus (Public Safety) 305-710-7991

Medical Campus (Public Safety) 305-243-6000

Counseling Services

The university has counseling services available for students, faculty, and staff.

For students: UM Counseling Center (https://counseling.studentaffairs.miami.edu/) / Tel.: 305-284-5511
For faculty and staff: Faculty & Staff Assistance Program (https://fsap.miami.edu/) / Tel.: 305-284-6604
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University Health Clinics

University clinics provide non-emergency medical attention and referrals. For emergency medical
attention, call 911 or proceed to the closest Emergency Room.

For students: Student Health Service (https://studenthealth.studentaffairs.miami.edu/) / Tel.: 305-284-
9100

For faculty and staff: Coral Gables Campus: 305-284-9355/ Medical Campus: 305-243-9355

Community Resources

Miami-Dade County Coordinated Victims Assistance Center

305-285-5900/ 2400 S. Dixie Highway, Miami, FL 33133

A Miami-Dade County one-stop, non-residential center for victims of domestic violence, sexual assault,
dating violence and human trafficking. The center provides on-site coordinated services including care
coordination, case management, counseling services, legal assistance, and other resources.

Miami-Dade Domestic Violence Assistance Webpage
https://www.miamidade.gov/global/service.page?Mduid service=ser1502483183449106

Comprehensive Miami-Dade County site providing information about how to access services and
resources available to victims of domestic violence, including information about accessing shelters and
filing for restraining orders, among other things.

Domestic Violence Helpline

305-285-5900

In addition to the call service, texting capabilities were added to the Domestic Violence Helpline. This
added feature allows victims to text the Helpline as an alternative method of communication for
individuals who are unable to make a telephone call safely. Text messages can be sent to 305-285-5900,
24 hours a day, seven days a week.
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